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Network of the National Library of Medicine
(NNLM)

The mission of NNLM is to advance
the progress of medicine and
improve the public health by:
= Providing all U.S. health
professionals with equal

access to biomedical
information

= Improving the public's access to
information to enable them to make
informed decisions about their health

m) National Library of Medicine
Network of the National Library of Medicine



Which picture most closely matches how you feel
about health programming?
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Learning Objectives

s Why health programs?

Planning for health programs: ideas and

implementation

mmm Partnersin programming

mam Resources and support

m) National Library of Medicine
Network of the National Library of Medicine



Why might libraries
conduct health
programming and
outreach?

Image by Freepik
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Health Programming at Your Organization

Show Value

Enhance Image

Maintain Relevance

Increase Visibility

Stay Current

Adapted from: University of Illinois Current LIS Clips (2003)
m) National Library of Medicine
Network of the National Library of Medicine



Where to begin?

Know Your Community

m) National Library of Medicine
Network of the National Library of Medicine



County Community Health Assessments
and/or Improvement Plans
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Lee Carlson Center info (mental health
resources) X
Memory maker kits X X
Mental Health training at Staff Day X
Non-fiction books about health R X X X
Offered classes on health topics P X X
Online safety classes P X X X
Opioid Task Force P X X X
Read to a dog/rabbit (Therapy animals) P X

m) National Library of Medicine
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KFF Filling the need for trusted information on national health issues DONATE ¥y f @in = O\

St a t e H e a I t h I a Ct S TRENDING  Abartion in the US. Dashboard ~ Mental Health  Prescription Drugs

L]
https://www.kff.org/statedata/ State Health Facts
More than 800 up-to-date health indicators at the state level can be mapped, ranked, and downloaded.
Learn more
Enter keywords
Explore Indicators by Category
Affordable Care Act CoVID-19 Demographics and the Disparities Health Costs & Budgets
Economy
Health Coverage & Health Insurance & Health Status HIV/AIDS Medicaid & CHIP
Uninsured Managed Care
Medicare Mental Heaths:. R Providers & Service Use Women's Health
Featured Indicator Explore New & Updated Indicators
AFFORDABLE CARE ACT Medicaid Income Eligibility Limits for Parents, 2002-2023
Marketplace Average BenChmark Premiums Medicaid Renewal Communications When Continuous

National Library of Medicine

Network of the National Library of Medicine




State Health Facts

https://www.kff.org/statedata/

Percentage of Adults with Diagnosed Diabetes by Age Group

Total (Age-
Location Ages 18-44 Ages 45-64 Ages 65-T4 Ages T5+ Adjusted)

Minnesota . 10.5%0 19.8%0 19.30% 900
Morth Dakota 3.0%0 12.5%0 19.90n 21.30%0 3.8%0
South Dakota 2.60%%0 16.0% 16.4% 24 Bop 0.6%

m) National Library of Medicine
Network of the National Library of Medicine



Co u nty H ea Ith : ; About Us | For the Media
Explore Health Rankings v Take Action to Improve Health v Online & On Air v Reports

Rankings and 0% e
Roadma pS Explore Health Rankings

https://www.countyhealthrankings.org/

The annual Rankings provide a revealing snapshot of how healthishfluenced bywhere wé live, learn, work, and play: They
providea starting point for change in communities.

Find Data by Location Find Data by Topic

Search by county, state or ZIP code Explore measures within our model of health

Enter your state, county, or ZIP Code

Find Data Sets and Documentation: Download state and national data sets

m) National Library of Medicine
Network of the National Library of Medicine



County Health Rankings and Roadmaps - Snhapshot

https://www.countyhealthrankings.org/

Show areas to explore D Show areas of strength ~  Trends Available

Health Factors

Health Behaviaors Anola County Minnesota United States
Adult Smoking 16% 14% 15%

Adult Obesity 35% 32% 34%

Food Environment Indesx 2.3 9.1 7.7

Physical Inactivity 21% 20% 23%

Access to Exercise Opportunities 25% B6% 84%
Excessive Drinking 20% 21% 18%
Alcohol-Impaired Driving Deaths 34% 30% 26%

Sexually Transmitted Infections e 3321 3955 4555

Teen Births 7 10 17

m) National Library of Medicine
Network of the National Library of Medicine



County Health Rankings and Roadmaps - Snhapshot

https://www.countyhealthrankings.org/

Show areas of strength ~  Trends Available

Health Factors

Health Behaviors Anoka County Minnesota United States
Adult Smoking 16% 14% 15%

Adult Obesity 35% 32% 34%

Food Environment Index 9.3 2.1 7.7

Physical Inactivity 21% 20% 23%

Access to Exercise Opportunities Q5% 84% 84%
Excessive Drinking 20% 21% 13%
Alcohol-Impaired Driving Deaths 34% 30% 26%

Sexually Transmitted Infections - 3321 395.5 4555

m) National Library of Medicine
Network of the National Library of Medicine
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Los Angeles, CA

° I Population 3,902,440 e Region Pacific e City Type Big Cities e Website www.lacity.org
y _

D a S h b O a rd Metric Detail for Air Pollution - Ozone in Dec 2022 v

Average daily maximum concentration (parts per billion) of ground-level ozone throughout a month MORE ABOUT METRIC V

Map Table

Scale bar min/max values: @ [ Los Angeles, CA Census Tracts | v

https://www.cityhealthdashboard.com/ Rl

Phelan Hesperia
. . . {NTA CLARITA
Air Pollution - Ozone in December 2022
Los Angeles had an estimated average ozone concentration of 27.3 ppb in December 2022, Wrightwood
compared to an average of 27.2 ppb across the Dashboard's cities. v
Los Angeles, CA |
297 3 .{‘i\‘iﬁan Fernando:
: Amgi=za
_ 39 g . e
A
27.2 BURBANK Altadena
Average of
Dashboard Cities PASADENA ‘
¥ Shows if value is better than average of Dashboard Cities RANCHO CUCAMONGA - = SAN BERNAI‘
erly Hills ELMONTE 51 coviNA ONTARIO ‘
LOS ANGELES POMONA
Malibe
4 e Diamond Bar i
Chino Hills
RIVERSIDE
Whittier
GLEWOOD
: DOWNEY MOR
Hawthorne
NORWALK

National Library of Medicine

Network of the National Library of Medicine



City Health
y Broadband Connection in Blaine, MN
D a S h bo a rd Source: City Health Dashboard; Data from American Community Survey, U.S. Census Bureau,, 2022

v
ampie 837
Higher val
o7 | 94% () i pecer
A outcomes
77

Blaine had an estimated 83.7% of households with high speed broadband internet in 2022, compared to an average
of 77% across the Dashboard’s cities.

Census Tract § ZIP Code

050828 55014 67.8%
0503901 20014 73.5%
040901 55112 74.7%
040705 55126 80.5%

m) National Library of Medicine
Network of the National Library of Medicine



Learning Objectives

mm  Why health outreach programs?

Planning for health programs: ideas and

implementation

mmm Partnersin programming

mam Resources and support

m) National Library of Medicine
Network of the National Library of Medicine



What is an example
of health outreach or
programming that
you have seen
recently?

m) National Library of Medicine
Network of the National Library of Medicine



Types of Projects & Programs  DON'T .

v AT R T
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i 4
' ' We understand. Look for any of these subjects by
following the comesponding call numbers. These call
numbers are not meant to be specific books, but
arections to a subject area. They can be found In
chidren's, teen's, and acult's nonfiction. Signage n
the stacks can drect you to the right piace and Library

of Congress call numbers are sheived alphabetically
and then numerically.

* Food Access

* Movement

* Access to Care

* Social Work

e Technology

* Children and Families

TOPIC CALL NUMBER

Abuse/Incest HVE570

* Veterinary

Abusive Relationships HVE626

* Information and Reference Services

Acne/Skincare RL131

AIDS/HIV RAG43 / RC606

Alcohol HV5275

m) National Library of Medicine
Network of the National Library of Medicine



Finding Programming Inspiration and Ideas

e Let’s Move in Libraries S/

* ALA: Programming Librarian Lets Move in

 WebJunction: Health Happens in Libraries Libraries

e Rural Health Literacy Toolkit K}Gnm?mo

* Ready.gov

* Jbrary Storytime Resources K WebJunctior

* NNLM Past Funded Projects Qf
Ready

m) National Library of Medicine
Network of the National Library of Medicine


https://letsmovelibraries.org/program-ideas/
https://programminglibrarian.org/browse-programs
https://www.webjunction.org/explore-topics/ehealth.html
https://www.ruralhealthinfo.org/toolkits/health-literacy/2/community/public-libraries
https://www.ready.gov/
https://jbrary.com/youtube-playlists/
https://www.nnlm.gov/funding/funded

Libraries Transform

National Library of Medicine
Network of the National Library of Medicine

BECAUSE BECAUSE

LIBRARIES RARE DISEASES

ARE MORE COMMON
f‘,\',“AP,fER,ILNTﬁ,'is THAN YOU THINK.

COMMUNITY.

i caw  EDusmessiina

BECAUSE
NEWS
ARMFUL
OUR HEALTH.

BECAUSE
LIBRARIANS
CAN LEAD YOU
ON THE PATH TO

HEALTHY AGING.

BECAUSE
KNOWLEDGE
IS THE KEY
INGREDIENT
IN NUTRITION.




NLM Exhibition Program

EXHIBITIONS: About a Traveling Exhibition =

2. ClzNn{e/ R A TRAVELING EXHIBITION HOST TRAVELING EXHIBITIONS ~ ABOUT EXHIBITION PROGRAM

REQUEST THIS EXHIBITION

Learn more about how the National Library of Medicine makes
available a selection of NLM Traveling Exhibition titles by calling

NEiDoeCARE  POWER® MEDICINE  {ERLTH ACTION ‘“E““}Yc*ﬁmm REFORM. cTioN

CENTURY 6 CITZEN Zigy

T BEALTH CARE RErpRy N
: i for new booking requests.

PUBLIC PROGRAMMING EXAMPLES

MedlinePlus for Community Health Workers exemplifies the type
of public program that complements For All the People: A
Century of Citizen Action in Health Care Reform and connect
visitors to NLM’s trusted health information resources.

m) National Library of Medicine https://www.nlm.nih.gov/hmd/get-involved/hostexhibitions.html

Network of the National Library of Medicine



“Graphic medicine is the use of
comics to tell personal stories of
illness and health.”

Learn more:

YA QUE TENGO
M1 LICENCIA

* GraphicMedicine.org

* Graphic Medicine: lll-Conceived and Well-Drawn!
(NLM Traveling Exhibit)

* Book discussion guides,
Region 7 Graphic Medicine Initiative

Historias sobre la conduccion
Arte por Marek Benneit

Interested in Graphic Medicine in your region?

Contact your RML

National Library of Medicine
Network of the National Library of Medicine


https://www.nnlm.gov/about/regions

A THE SCALPEL A
NNLM READING CLUB e |

4 15
T - IN T TEa Fav: N
b e g - DR W!':'-'ll‘dr;_u--
T - W le s
- - - N Western Meda e
S ared
women ln Medlc‘ne \ . Trast theral Heanig
. LllLl Abs
RIN0 ARYRCE AL W
& i BRI M AN

Ready-to-use toolkit for hosting health-topic book discussions

Books, discussion guides, and health resources

Over 30 topics and 130 titles

Participate with us!

Explore the NNLM Reading Club



nnlm.gov/reading-club

Diverse Voices in Health & Medicine Collections

BLACK MAN 5 Downloadable Toolkits for
VEITE COAT ; Adults, Children, Teens, Adult
Zines, and Graphic Medicine

e Features more than 1,900
titles

Explore the Diverse Voices Collection

m) National Library of Medicine
Network of the National Library of Medicine


https://www.nnlm.gov/reading-club/diverse-voices-collection

Develop a Plan!

@ Information

Type of

s Available

Resources

Target

Population orogram Programming

Training

m) National Library of Medicine 25
Network of the National Library of Medicine



Getting Started

* Unique to your community * Competitions

* Evidence of need * Know who you’re inviting
* Multi-level marketing — MLMs

* The next big thing vs. basics
* Registered Dietician vs Nutritionist

* |s your project easy to explain? o o
e Differing opinions and care

m) National Library of Medicine
Network of the National Library of Medicine
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Who?

e Will you reach?
e Can assist you?
e Can partner?

(UDY

Where?

e Do you have the space?
e Senior center or school?
e Accessible to participants?

———\

o —

Aoppoo?
Qg

00 Ngppof
[~ T\Soooo

/./—

il

How much?

e Time?
e Money?

m) National Library of Medicine
Network of the National Library of Medicine

7 Key Questions

B

What?

e Type of activity?
e Resources to include?

Why?
e |s your organization the one
to offer this?

e Will it benefit your target
population?

When?

e Are staff available?

e Are target population
available?

e Pair with health observance
month or local event?

@ How?
e Will you market the

program?

e will you conduct the
activity?

e Will you tell if it was
successful?




Logic Model

a visual representation of a
program that illustrates how
planned activities are linked
to program results

NNLM Logic Model:

https://www.nnlm.gov/sites/default/files/2021-
08/Logic%20Model.pdf

m) National Library of Medicine
Network of the National Library of Medicine

Project:
Goal:
INPUTS ACTIVITIES OUTCOMES
What we invest What we do Who we reach Why this project: Why this project: Why this project:

short-term results

intermediate results

long-term results

Assumptions

External Factors




C

MM/LM Outreach

Logic Model Template

Program: Health Information Outreach Program

Goal: Improve community members’ abilities to find, evaluate, and use health information

INPUTS

ACTIVITIES

OUTCOMES

What we invest

What we do

Who we reach

Why this project:
short-term results

Why this project:
intermediate results

Why this project:
long-term results

Staff

Wolunteers

Time

Money

Research findings
Materials
Equipment
Technology
Partners

Conduct workshops
and mestings

« Train
+ Deliver senvices
+» Develop products,

curricula, resources
Facilitate access to
information

Work with media

« Participants

+ Clients

= Agencies and
community-based
organizations
(CBOs)

» Decision-makers

* Customers

= Clinical
professionals

+ NMembers of CBOs

Leamning

Awareness
Knowledge
Aftitudes
Skills
Opinions
Aspirations
Motivations

Action

Behavior
Practice
Decision-making
Puolicies

Social Action

Conditions

Health

Social
Economic
Civic
Environmental

Assumptions

. Beliefs about the environment and community
+  Should be confirmed before beginning the program

External Factors

+ [Positive and negative influences
+ Culture, economics, politics, demographics
« Should be confirmed before beginning the program

m) National Library of Medicine
Network of the National Library of Medicine




Storytime Logic Model

Component

‘g )

Definition

Example

Assumptions & External Factors
- Pandemic right now

- Storytime is an effective way to teach early literacy skills

m) National Library of Medicine
Network of the National Library of Medicine


https://www.lrs.org/2020/09/09/the-logic-model-take-it-one-step-at-a-time/

Marketing Ideas

e Public Library Association's
Marketing Strategies Page

m) National Library of Medicine
Network of the National Library of Medicine


http://www.ala.org/pla/resources/tools/public-relations-marketing/marketing-strategies
http://www.ala.org/pla/resources/tools/public-relations-marketing/marketing-strategies

Getting Started: Partnerships

Local Food banks,
government/public Healthcare providers agriculture
health nonprofits
Cooperative Local authors,

. . Health Non-Profits
extensions businesses

m) National Library of Medicine
Network of the National Library of Medicine



Activities with NNLM Partners!

ALL OUR
VOICES

about Health & Wellne

StoryCorps: All Our
Voices Toolkit

ooooooooooooooooooooo
Community-Centered Storytelling

Citizen Science
Month

#CiteNLM Wikipedia
Edit-a-thon

SsTORYCORPS [ =" AllvUs

National Library of Medicine
Network of the National Library of Medicine

NIHY

Help us improve
health information
on Wikipedia.

Join the #CiteNLM
campaign
as an individual
or host an event
at your institution.

Get involved:
nnim.gov/wiki

of med students

report using
Wikipedia
as a starting point for
information.

source: bit.ly/3lkmdd2



https://allofus.nnlm.gov/storycorps
https://allofus.nnlm.gov/storycorps
https://scistarter.org/citizensciencemonth
https://scistarter.org/citizensciencemonth
https://www.nnlm.gov/guides/wikipedia-edit-a-thon#:~:text=The%20Spring%20%23CiteNLM%20campaign%20will,health%20and%20medical%20information%20resource!
https://www.nnlm.gov/guides/wikipedia-edit-a-thon#:~:text=The%20Spring%20%23CiteNLM%20campaign%20will,health%20and%20medical%20information%20resource!

Virtual Health at
the Pottsboro
Public Library

https://youtu.be/pV32ilJ4WL-g

m) National Library of Medicine
Network of the National Library of Medicine


https://youtu.be/pV32iJ4WL-g

Partner with NNLM Membership — Funding — Training

m) National Library of Medicine
Network of the National Library of Medicine



NNLM Guides & Resources

e Order Free Informational Materials

e NNLM Public Libraries Resource
Guide
* NNLM Proposal Writing Toolkit for

funding)

* NLM Product Guides: Resources
from the National Library of
Medicine

m) National Library of Medicine
Network of the National Library of Medicine

M MedlinePlus’

Trusted Health Information for You

medlineplus.gov

MedlinePlus is a free online health information
resource for patients and their families and friends.

Every day, people turn to MedlinePlus to find reliable,
up-to-date information about diseases, conditions,
and wellness topics. This trusted resource is
available anytime, anywhere, on any device.

The National Library of Medicine is here to be
your partner in health.

Health Topics: Read about wellness issues

9 and the symptoms, causes, treatment, and
prevention of over 1,000 diseases, illnesses,
and health conditions. Each health topic
page links to information from NIH and other
authoritative sources, as well as a PubMed®
search.

Drugs & Supplements: Learn about

@ prescription drugs, over-the-counter
medicines, dietary supplements, and
herbal remedies.

oy
i 4 National Library of Medicine
i

nim.nih.gov


https://www.nnlm.gov/guides/order
https://www.nnlm.gov/public-libraries/resources-for-public-libraries
https://www.nnlm.gov/public-libraries/resources-for-public-libraries
https://www.nnlm.gov/guides/nnlm-proposal-writing-toolkit
https://www.nnlm.gov/guides/nlm-product-guides

NNLM All of Us Program Center

* Partnership with NIH A/l of Us Research Program

* All of Us aims to invite at least one million people to share health data
to improve health research and care for all

e Connecting All of Us and public libraries as partners

National Library
of Medicine Of s

Network of the National

Library of Medicine RESEARCH PROGRAM

m) National Library of Medicine
Network of the National Library of Medicine



NNLM Membership — always free

e Over 8,500 Member
Organizations —
libraries, schools,
community organizations,

and more

e Full access to NNLM -
offerings and support Members Directory

* NNLM MemberShip Erowse our directory to find NNLM Members.
Directory

* Check out other NNLM
Members in your community @ Become a Member

m) National Library of Medicine
Network of the National Library of Medicine



https://nnlm.gov/membership/directory
https://nnlm.gov/membership/directory
https://nnlm.gov/membership/join

NNLM Training and Classes

Environmental
Health and Health Literacy
Justice: a brief On Demand
primer

m) National L|brary of Medlcme
Network of the National Library of Medici



https://www.nnlm.gov/training/class/environmental-health-and-justice-brief-primer
https://www.nnlm.gov/training/class/environmental-health-and-justice-brief-primer
https://www.nnlm.gov/training/class/environmental-health-and-justice-brief-primer
https://www.nnlm.gov/training/class/environmental-health-and-justice-brief-primer
https://www.nnlm.gov/training/class/health-literacy-demand
https://www.nnlm.gov/training/class/health-literacy-demand
https://www.nnlm.gov/training/class-catalog/medlineplus-tutorial-librarians-and-health-educators
https://www.nnlm.gov/training/class-catalog/medlineplus-tutorial-librarians-and-health-educators
https://www.nnlm.gov/training/class-catalog/medlineplus-tutorial-librarians-and-health-educators
https://www.nnlm.gov/training/class-catalog/medlineplus-tutorial-librarians-and-health-educators
https://www.nnlm.gov/training/class/ahem-clearing-way-easy-read-health-materials
https://www.nnlm.gov/training/class/ahem-clearing-way-easy-read-health-materials
https://www.nnlm.gov/training/class/ahem-clearing-way-easy-read-health-materials
https://www.nnlm.gov/training/class-catalog/caring-mind-providing-mental-health-information-your-library
https://www.nnlm.gov/training/class-catalog/caring-mind-providing-mental-health-information-your-library
https://www.nnlm.gov/training/class-catalog/caring-mind-providing-mental-health-information-your-library
https://www.nnlm.gov/training/class-catalog/consumer-health-collection-management-demand
https://www.nnlm.gov/training/class-catalog/consumer-health-collection-management-demand
https://www.nnlm.gov/training/class-catalog/consumer-health-collection-management-demand
https://www.nnlm.gov/training/class-catalog/providing-multilingual-health-information
https://www.nnlm.gov/training/class-catalog/providing-multilingual-health-information
https://www.nnlm.gov/training/class-catalog/providing-multilingual-health-information
https://www.nnlm.gov/training/class-catalog/providing-multilingual-health-information

Connect with NIH,NLM, & NNLM

Linked [ 5 &

Articles People Learning

National Library of Medicine
Network of the National Library of Medicine

Training Office

= Connect with us!

= Add NLM resources and news feed information to your
organization’s web and social media sites!

National Library of Medicine

Network of the National Library of Medicine

m) = Help combat health misinformation!



Resource List

Health Equity and Access

o All of Us Research Program

o Centers for Disease Control and Prevention(CDC) Health Equity Resources

o American Public Health Association(APHA) Health Equity

o Substance Abuse and Mental Health Services Administration(SAMHSA) Behavioral Health Equity
Resources

o World Health Organization(WHO) Health Equity

o Medline Plus: Health Information in Multiple Languages

Cultural Humility

o CDC Cultural Humility and Community Engagement

o U.S. Department of Health & Human Services(HHS) Think Cultural Health

o NNLM Training Video: "Integrating Cultural Humility into Practice" by Twanna Hodge

o TEDXMemphis: "Reimagining the Public Library to Connect the Community" by Shamichael
Hallman

m) National Library of Medicine
Network of the National Library of Medicine


https://allofus.nih.gov/
https://www.cdc.gov/nccdphp/dnpao/health-equity/health-equity-resources.html
https://www.apha.org/topics-and-issues/health-equity
https://www.samhsa.gov/behavioral-health-equity/resources
https://www.samhsa.gov/behavioral-health-equity/resources
https://www.who.int/health-topics/health-equity
https://medlineplus.gov/languages/languages.html
https://www.cdc.gov/globalhealth/equity/guide/cultural-humility.html
https://thinkculturalhealth.hhs.gov/
https://youtu.be/4uE4PIW2CDk
https://youtu.be/JI2CLgq3LLk

What is CHIS?

— X

CHIS offers training in providing health information
services to consumers and recognition for the
accomplishment of acquiring new health
information skills.

CHIS stands for Consumer Health Information
Specialization, a program the Medical Library
Association (MLA) provides.

m) National Library of Medicine
Network of the National Library of Medicine




Provide quality health
information to your community
by gaining skills and knowledge in
areas such as:

* Understanding your community
* Health literacy

* Mental health resources

e Evaluating health information

* Health equity



Obtain your CE and use the NNLM sponsorship

Step 1: Earn 12 CE through FREE classes!

Step 2: Apply for NNLM CHIS Sponsorship

Step 3: Receive NNLM sponsored CHIS E

: (1]

Learn more by visiting: nnlm.gov/JdHKf or scanning
the QR code

@
O

m) National Library of Medicine
Network of the National Library of Medicine


https://www.nnlm.gov/JdHKf

Claim your CE credit — Step 1

Course evaluation link:

Link available in
Recording

m) National Library of Medicine
Network of the National Library of Medicine



Questions, Evaluation and CE

/ .

N— T —

X Minitex

m) National Library of Medicine
Network of the National Library of Medicine

Stacey R. Hendren
Stacey.Hendren@anokacountymn.gov

Anoka County Library Manger

Consumer Health Information Specialization Trainer

Katherine V. Chew, MLS

chewx002@umn.edu

Associate Librarian, Research/Outreach Services & liaison
librarian

Health Sciences Library, University of Minnesota.
*Retiring in November 2024
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