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Seeking Synchronicity: Evaluating Virtual Reference 
Services from User, Non-User, and Librarian 
Perspectives, Marie L. Radford & Lynn Silipigni 
Connaway, Co-Principal Investigators. 
http://www.oclc.org/research/projects/synchronicity/
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http://staff.lib.umn.edu/rcs/dist/ref/askuslive.html
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